January 1, 2024
RE: Proper Thawing of Frozen Product

Dear Valued Customer,

This letter is to confirm proper storage and thawing techniques for all our frozen juice products.
Country Pure Foods’ single-serve portion juices have a shelf life of one (1) year when stored
frozen at 10°F or lower. Upon removal from frozen storage, our juices should be thawed and
stored under refrigeration (34 °F to 38°F). For best results, we recommend using all portion
juices within 14 days from the initiation of thawing. Proper handling through the supply chain is
critical to ensure the best quality juice and to prevent spoilage.

Please do not hesitate to contact us if we can be of further assistance in this matter. Country
Pure Foods appreciates your business and is committed to providing customers with safe quality
juice beverages.

Sincerely,

Dsste Bepte

Danelle Ayotte
Director of Food Safety & Quality Assurance
Country Pure Foods
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